Therapak Corporation

Terms of Sale

ACCEPTANCE: Receipt of our Price List does not constitute an offer to sell.

CREDIT CARDS: Therapak Corporation accepts all major credit cards.

DAMAGED OR SHORTAGE OF MERCHANDISE: Our responsibility for shipment ceases with acceptance by carriers.  No short payments will be allowed. If any goods called for on the bill of lading are short or damaged, do not accept them until the freight agent makes a short / damage notation on your freight bill. Thoroughly inspect the shipment as soon as received.  This is absolutely necessary. Unless you do this, the transportation companies will not entertain any claim for loss or damage.  If the freight agent feels no inspection is deemed necessary, note whom you talked to and the date on the freight bill. We are not responsible for loss or damage when you give the transportation company a cleared receipt.  For settlement for your claim, send a copy of the freight bill and your invoice along with the carrier’s claim form to the carrier immediately. All claims must be received within 30 days of shipment.  All requests for proof of deliver must be receive within 30 days of shipments.

DIRECT SALES: Therapak Corporation reserves the right to bid on business on a direct basis.  

FREIGHT: F.O.B., Point of Origin, collect freight, or prepay and added to invoice.

ORDER CANCELING: All orders canceled after shipment must follow Return of Merchandise policy.  Non-Stock product orders cannot be canceled once product or raw materials are manufactured.

OTHER DISCREPANCIES: Other discrepancies to be resolved must be reported in writing within 15 days of shipment. 

PAYMENT TERMS: net 30 days from date of invoice. Overdue balances are subject to a service charge of 1.5% per month.

PRICES/AVAILABILITY: All prices and product availability are subject to change without notice.  Therapak Corporation reserves the right to change product specifications without notice. Merchandise sold in case lots only.  This enables us to expedite your shipments for better service.  Prices are according to current tariff pricing for each client. Please check with your sales representative for a copy of your current tariff price list.

SMALL ORDER SERVICE: The minimum order will be $25 to any single destination in the continental United States.  All rush orders (same day shipment) placed after 1:00pm PST are subject to a $15 surcharge.

CUSTOM MANUFACTURED OR NON-STOCK ITEMS: Will be quoted on request.

TAXES: All applicable federal, state and municipal taxes will be assessed and added to the order at the time of billing. 

TRUCKLINE SERVICE: If additional services are requested, you will be invoiced at truck line cost to us (i.e. driver unload, driver detention, sort, segregate, re-deliver, storage, palletizing, and call for appointment services, etc...)

GENERAL INFORMATION: All returns must be authorized by your Therapak Corporation representative.  Please follow the instructions on the “Return Goods Authorization” form. Unauthorized returns will not be accepted and will be returned at the sender’s expense. This also applies to orders cancelled after shipment has been made, in which case the freight charges will be billed back to the customer.  All returns must be made within 30 days of authorization.

FREIGHT: Return shipments must be freight prepaid except for return of products shipped in error or defective products, which will have pick up arranged by a Therapak Corporation representative.  Collect shipments will not be accepted by the Therapak Corporation.  Enclose a copy of the authorization as the packing list.

AUTHORIZATION: Requests for authorization must include the reason for the return, item number, quantity, Therapak Corporation invoice number and the customer’s purchase order number. A Therapak Corporation representative will fax a copy of the authorization to the customer to be used as a packing slip with the returned merchandise.  Partial case packaged items will not be accepted for return.

CREDIT: No credit will be granted by Therapak Corporation for the following:

1. Unauthorized returns or products returned without an assigned merchandise return authorization provided by a Therapak Corporation Representative.

2. Products not returned within 90 days of invoice.

3. Products that are not suitable for resale or are not in their original carton (such products will be destroyed by Therapak Corporation).

4. Products that are discontinued.

Credit for authorized returns will be based on the price for which the customer was invoiced when the product was shipped. A 25% restocking fee will be charged.

Therapak Corporation reserves the right to change this policy at any time without notice. 
